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Investigator: Scott Friedson Phone:

Priority: Respond Within Five Days

Fax: (602) 542-2129

Opinion No. 2012
Complaint Description:

- 104236

08G Consolidation - Opposed
N/A  Not Applicable

Date: 6/4/2012

Complaint By: Kory and Angela Curtis

Account Name: Kory and Angela Curtis Home: (000) 000-0000
Street: ' R Work:

City: Phoenix CBR:

State: AZ Zip: 85086 is: E-Mail

Utility Company.
Division:
Contact Name:

Arizona - American Water Company
Water

Nature of Complaint:
Docket # W-01303A - 09-0343

SW-01303A-09-0343 OPPOSED

Contact Phone:

| feel that the ROO needs to be rejected and that EPCOR needs to immediately deconsolidate the Anthem/Agua
Fria Wastewater district and implement the new deconsolidated rate design. Arizona American Water and
EPCOR have unfit standards and rates. It was promised to us as customers that we would have water waste
decreases by these companies based on our January-March water usage and this was not implemented.

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Docketed. :J
*End of Comments* = :
LI
Date Completed:6/4/2012 -

OpinionNo. 2012 - 104236
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